








Smart Hopper 
technology 

Coin audits are easier than 
ever with MIMO Coin's 
eight Smart Hoppers, 
offering inventory tracking 
and high-speed payouts. 

24/7 Support via 
chat, email and phone 

MIMO' s industry-certified 
Technical Support utilizes a 
ticketing system that allows 
customers to see the progress 
of their request in real-time. 

Electronic till sensor 
and coin dispense 

MIMO Coin's opening can 
adjust to fit your existing till 
drawers. Coin is dispensed 
loose and sorted directly 
into the till. 

User-friendly 
hardware design 

Color-coded components, 
easy-access modules, and 
on-screen diagrams make 
common troubleshooting 
simple for any user-level. 

Optional features 
and accessories 

MIMO is easy to customize 
with additional features 
like specialized receipts, 
wheels, and a compact 
all-purpose shelf. 

Accredited 
nationwide technicians 

MIMO offers six-months of 
free service, with a six-hour 
SLA and same-day shipping 
available on most parts. 



Q: Will cashiers get to choose their bill and coin breakdown? 

A: MIMO makes dispensing tills quick and easy by letting you preset 
the breakdown for each department. Users iust have to login and 
press 11Start" to receive their preassigned till. Vault and Admin staff 
have additional permissions which allow them to request custom 
denominations and amounts if needed. 

Q: Can I limit the amount of money users can dispense? 

A: Yes - each user will need to be assigned a Daily Dispense Limit. 
This defines how much a user can dispense in a 24-hour period. You 
can also assign 11unlimited" dispense access to Vault and Admin staff. 

Q: Do I have to buy special receipt paper or custom till drawers? 

A: MIMO uses standard thermal receipt paper, similar to your POS, 
and MIMO Coin's till opening is adiustable to fit most drawers. 

Q: What do I do about bills that are damaged or unreadable? 

A: Any low-quality or indecipherable bills that get refused can be 
manually deposited via the 11Misc Media" option. Some MIMO 
customers use this option to drop items like bad bills, checks, 
tokens, and coupons into a separate safe once they are added 
to the employee's daily totals. 

Q: Can a user perform functions on behalf of someone else? 
For example, if runners are picking up cash throughout the day, or if 
someone goes home sick and leaves their drawer. 

A: Yes! MIMO has optional 11Proxy" functions that allow designated 
users to dispense banks, make change, and perform deposits on 
behalf of other users. 
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